Kaarditehingu vaidlustamine
Dispute of the card transaction
OcnapuBaHMe KapTO4YHOU onepauuu

Kaardivaldaja nimi/Cardholders name//Ms BnanenbLa KapTbl: Kaardi nr/Card no/Ne kapTbl:

Kaupmehe nimi/Merchant name/
Tehingu kuupdev/Transaction date/[aTta onepaumu: Ha3BaHve TOproBoro NpeanpuaTUs:

Linn, riik/City, country/lfopog, rocyaapcTBo: Summa ja valuuta/Amount and currency/CymMma v BanioTa:

Palun vali vaidlustamise pohjus/Please select reason for dispute/Moxanyincra, BblbepuTe NpUUNHY OCNapyUBaHUsA:

Koopia tehingust/Payment confirmation/Konusa onepauuu

Tehing ei ole sooritatud minu poolt/I did not perform this transaction/Onepauusi npoBeneHa He MHoM

Sama tehing on arvestatud mitmekordselt/The same transaction has been accounted for multiple times/
OLHa 1 Ta e ornepaLusi y4TeHa HECKOSbKO pa3

Kaupa ei saadetud/teenust ei osutatud/Merchandise not received/service no rendered/ToBap He nosly4eH/ycnyra He okasaHa
Tasutud muul viisil/Paid by other means of payment/Onna4eHo 1HbIM cnocobomM
Tehingu summa erineb/Transaction amount is different/CymMMa TpaH3akuLmn oTMYaeTcs

Tehing ebadnnestus/Transaction failed/Onepauuns He ynanacb

Sularahaautomaat ei valjastanud antud summat voi vdljastas sellest ainult osa / | did not receive the amount or | received only a
part of the amount from the ATM/BaHkoMaT He BblAan AaHHY CYMMY WM BblAas ee YacTUYHO

oot

Kommentaar/Comments/KoMMeHTapum:

Kontakttelefon/Contact phone/ KoHTakTHbIM TenedoH: Kui tehingu kohta on olemas lisadokumendid (kirjavahetus kaup-
mehega, tSekk, leping vms) , saatke need e-kirja aadressile
support@inpay.ee / If you have additional documents (corres-
pondence with the merchant, cheque, contract, etc), please send
support@inpay.ee / Ecnny Bac eCTb LONONHNTENbHbIE LOKYMEHTI
KacaTenbHO onepauun (Mepenmcka C TOProBbIM MPEANPUATUEM,
yYek, [OroBOp W Mp.), OTMPaBbTe WX MO aApecy 3J. MOoYThl

support@inpay.ee
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